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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Applicant : S. PAROLKAR et al. 

Group Art Unit: 2645 

Appln.No. : 10/759,159 

Examiner: A. Hoosain 

Filed : January 20, 2004 

For : MULTI-MODAL COMMUNICATIONS METHOD 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box 1450 

Alexandria, Virginia 22313-1450 
Sir: 

In accordance with the duty of disclosure under 37 C.F.R. §1.56, §1.97-1.98, Applicants call 
the following documents, which were cited in parent Application No. 10/083,472 (now U.S. Patent 
No. 6,704,396, which issued on March 9, 2004), to the Examiner's attention: 

U.S. Patent No. 6,070,149 to TAVOR et al., issued May 30, 2000; 

U.S. Patent No. 6,145,096 to BEREITER et al., issued November 7, 2000; 

U.S. Patent No. 6,324,276 to UPPALURU et al, issued November 27, 2001; 

U.S. Patent No. 5,946,684 to LUND, issued August 31, 1999; 

U.S. Patent No. 5,978,806 to LUND, issued November 2, 1999; 

U.S. Patent No. 6,067,546 to LUND, issued May 23, 2000; 

U.S. Patent No. 6,154,528 to BENNETT, III, et al, issued November 28, 2000; 

U.S. Patent No. 6,385,309 to BENNETT, III, et al, issued May 7, 2002; 
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U.S. Patent No. 6,477,150 to MAGGENTI et al., issued November 5, 2002; 
U.S. Patent No. 6,446,127 to SCHUSTER et al., issued September 3, 2002; 
U.S. Patent No. 6,445,695 to CHRISTIE, IV, issued September 3, 2002; 
U.S. Patent No. 5,999,965 to KELLY, issued December 7, 1999; 
EP 1 143679A2 to MAES, published October 10, 2001; 
WO/002 1075 A 1 to GOPALAKRISHNAN et al., published April 13, 2000; 
U.S. Patent Application Publication No. 200 1/0047292 A 1 to MONTOYA, published 
November 29, 2001; 

U.S. Patent Application Publication No. 200 1/0047294 A 1 to ROTHSCHILD, 
published November 29, 2001 ; 

U.S. Patent Application Publication No. 200 1/0049603 A 1 to SRAVANAPUDI et al., 
published December 6, 2001; 

"A SIP Perspective on the New Converged World", by SINNREICH, obtained no later 
than December 19, 2001, at <http://www.sipforum.com>; 

"Internet Communications Enabled by SIP", by SINNREICH, obtained no later than 
December 19, 2001, at <http://www.sipforum.org/whitepapers/sinmeich.htm>; 

"Speech Interface Implementation for XML Browser", by TEPPO et al., obtained no 
later than December 19, 2001, at <http:www.tml.hut.fi/~0=pv/>; and 
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"The Interface between Next-Generation Application Servers and Medial Servers: SIP 
and VoiceXML", by BURGER, obtained no later than December 19, 2001, at 
<http:www.voicexmlreview.org/Oct2001/features/nextgen.html>. 

The following document were cited in an International Search Report from the U.S. 
Patent and Trademark Office dated May 12, 2003, with respect to counterpart Patent 
Application PCT/US03/03129: 

WO/ 01/24447 to SCHUSTER et al., published April 5, 2001; 

U.S. Patent No. 5,999,965 to KELLY, issued December 7, 1999; 

U.S. Patent Application Publication No. 2001/0005372 to CAVE et al, published June 
28, 2001; and 

U.S. Patent No. 6,046,762 to SONESH et al., issued April 4, 2000. 

The category of relevance, the particular portion(s) of each reference that is 
considered to be relevant, and the claims of the corresponding PCT application to which each 
reference is considered to be relevant, are as set forth in the International Search Report, a 
copy of which was submitted in the above-noted parent application. 

Applicants note that the above-mentioned documents were submitted in the parent 
application of which the present application claims priority under 37 C.F.R. 1 . 120, or were supplied 
by the Examiner, and thus, copies of the same are not attached hereto. 

Applicants respectfully request that the Examiner consider and cite these documents. The 
documents are listed on a PTO-1449 Form, which is attached. The Examiner is requested to initial 
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the appropriate spaces on the attached PTO-1449 Form and to return a copy of the form to applicants 
with the next official communication in the present application to confirm consideration of these 



Should there be any questions regarding this paper, please contact the undersigned at 
the below listed number. 



April 29, 2004 

GREENBLUM & BERNSTEIN, P.L.C. 
1950 Roland Clarke Place 
Reston, Virginia 20191 
(703)716-1191 



documents. 



Respectfully submitted, 
Satish PAROLKAR et al. 
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